FRIAL S.A. – Grievance Submission Form
Purpose: This form is intended for submitting grievances, concerns, or suggestions related to FRIAL S.A. practices, products, services, or impacts. Submissions may be made anonymously or with contact details for follow-up.
1. Stakeholder Type (check all that apply)
· [ ] Employee
· [ ] Contractor
· [ ] Supplier
· [ ] Customer
· [ ] Community Member
· [ ] Other: ___________
2. Contact Information (optional for anonymous submission)
· Name: ___________________________
· Organization (if applicable): ___________________________
· Phone: ___________________________
· Email: ___________________________
3. Grievance Subject (check all that apply)
· [ ] Environmental or sustainability practices
· [ ] Labor conditions or workplace safety
· [ ] Human rights or ethical concerns
· [ ] Community relations or social impact
· [ ] Supply chain or contractor behavior
· [ ] Discrimination, harassment, or retaliation
· [ ] Other: ___________________________
4. Description of Grievance
Please describe the issue in detail, including relevant dates, locations, individuals involved and add any supporting facts:
_________________________________________________________________________________________________________
_________________________________________________________________________________________________________
5. What would you like to see happen to resolve the issue?
_______________________________________________________________________________________
_________________________________________________________________________________________________________
6. Have you previously reported this issue?
· [ ] Yes
· [ ] No 
If yes, please provide details:
_______________________________________________________________________________________
_________________________________________________________________________________________________________
7. Confidentiality & Consent
· [ ] I request that my identity remain confidential.
· [ ] I understand that my grievance will be handled in accordance with Trans-Oil’s grievance procedure and that retaliation is strictly prohibited.
Submission Options:
📧 Email: office@frial.ro
🌐 Online Form: https://frial.ro/en/contact/
📞 Phone: +40-241-601922
📍 In Person: Berth 53, Constanta Port, Romania
[bookmark: _Hlk204340822]📫 Post Office: At the registered office of FRIAL S.A.
